This document includes the instructions for clearing cache for Java and PPM: Connect. Occasionally
during an upgrade Java does not handle the cache from the previous version as expected.

Complete these instructions if you receive an error while launching an application or logging in to
an application after an upgrade.

After completing these instructions, you must use the URL of your site for each application. For
example, to launch Connect Administration, you would use:
https://[your siteinstance].ppmconnect.net/dist/ Administration.jnlp.

Change the text in the brackets to your site instance for the application that you want to launch:

Application URL (example)

Connect Administration https://[siteinstance].ppmconnect.net/dist/ Administration.jnlp
Connect Back Office https://[siteinstance].ppmconnect.net/dist/BackOffice.jnlp
Connect Front Office https://[siteinstance].ppmconnect.net/dist/FrontOffice.jnlp
Connect Reportal http://[siteinstance].ppmconnect.net/ji-pro/login.html
Connect Scan Center https://[siteinstance].ppmconnect.net/dist/ScanCenter.jnlp

Clearing Java Cache

Complete these instructions for clearing the Java cache.

What to do What happens
1. | On the Start menu, click Settings > The Control Panel window appears.

Control Panel. % ContoolPazsl E®
File Edit View Favortes Tools Help o
Q O T s [res 50 X 6 @

Address |3 Control Panel v Go
Mame Comments -

&, accessiility Options Adjust your comput,

% add Hardivare Instals and trouble.

) Add or Remove Programs Instal or remave pr...

4 Adriristrative Tools Corfigure admiristr..

2 sutomatic Updates Set Lp Windows 10 .

+? bate and Time. Set the date, time, ..,

%\ Display Change the appear...

(G Folder Options Customize the displ,

(HFonts Add, change, and ...

> Game Controllers Add, remove, and ...

[ inteiie) Gra oriver Cortrol the graphic.

1 1nternet options Configure your Inte. .

£ Java Java(TM) Control P...

E@Keyboard Customize your key,

Bl Microsoft Office Ou..

) Mouse Custornize your o

& Netwark Connections Connects to other ..

€ INVIDIA niview Deskiop Manager  Configure your hivI

.. Phone and Modem Options Corfigure your tele...

@ Power Options Corfigure energy-s...

©3 Printers and Faxes Shows installed prin.

@ QuickTime Configures QUIEKTI...

@ Regonal and Language Options Cstomize S2ttngs .

S5 Scanners and Cameras Add, remave, and ¢

() scheduled Tasks Schedule computer

@ securicy Center View your current s..

D 5oundha: AudicESP SoundA AudioES... v
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Clearing Cache

What to do What happens

2. | Double-click |£]Java to open the Java | The Java Control Panel dialog box appears.
Control Panel dialog box.

i| Update | Java | Security | Adwvanced

Abouk

Wiew version information about Java Control Panel.

about,.

Mebwork Settings

Metwork settings are used when making Internet connections. By defaulk, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Metwork Settings. ..

Terparaty Inkernet Files

Files vou use in Java applications are stored in a special folder For quick execution
later. Only advanced users should delete files or modify these settings.

[ Sektings... H Yiew .. ]

3. | On the General tab, click Settings... The Temporary File Settings dialog box appears.

in the Temporary Internet Files area. .
P Ty Temporary Files Settings [Z|

Location

Select the location where temparary files are kept:

‘user.name \Application Datalsunt JavaiDeploymenticache | [ Change... ]

Disk. Space

Select the compression level for JAR files:

Set the amount of disk space for storing kemparary files:

J __IDUD S| M

[ Delete Files. .. ] [ Restore Defaults ]

© June 2010 PPM Information Solutions, Inc. Page 2 of 4




Clearing Cache

What to do

What happens

4. | In Disk Space, click Delete Files....

The Delete Temporary Files dialog box appears.

Delete Temporary Files r5_<|

.-_" | E Delete the Fallowing temporary Files?
L]

applications and Applets
Trace and Log Files

[ 0] 4 l [ Cancel

5. | Click OK to delete all temporary files.

The deletion process begins.

6. | Wait a few moments for the process
to complete. Click OK.

The Temporary File Setting dialog box closes,
displaying the Java Control Panel dialog box.

7. | Click OK to close the Java Control
Panel dialog box.

The Control Panel appears.

8. | Close the Control Panel window.

The desktop icons of the PPM: Connect applications
no longer appear.

To launch an application, use the following URLs.
Change the text in the brackets [siteinstance] to the
name of your site instance:

https://[siteinstance].ppmconnect.net/dist/ Administrati
on.jnlp
https://[siteinstance]ppmconnect.net/dist/BackOffice.j
nlp
https://[siteinstance].ppmconnect.net/dist/FrontOffice.
jnlp
http://[siteinstance].ppmconnect.net/ji-pro/login.html
(Reportal)

https://[siteinstance].ppmconnect.net/dist/ScanCenter.j
nlp

Launching an application takes slightly longer than
launching the application normally because all files
are replaced with new ones.
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Clearing Cache

Clearing the PPMIS Cache

Complete these instructions for clearing the PPMIS cache.

What to do

What happens

1. | On the desktop, double-click My
Computer.

The My Computer window appears.

2. | In the Hard Disk Drives section,
double-click Local Disk (C).

The C:\ window appears.

3. | Double-click Documents and Settings.

The C:\Document and Settings window appears.

4. | Double-click the folder of the user who
is currently logged on. Typically, this
user is the designated user of the
computer.

The C:\Documents and Settings\[user name]
window appears.

5. | Right-click on the .ppm_connect
folder, and then select Delete.

The Confirm Folder Delete dialog box appears.

6. | Click Yes to continue.

The folder and its contents are moved to the
Recycle Bin.

Deleting the Contents of the Recycle Bin

Complete these instructions after you have clearing the PPMIS cache.

What to do

What happens

1. | On the desktop, right-click the Recycle
Bin.

The Confirm Multiple File delete dialog box
appears.

2. | Click Yes to continue

The deleting process begins.

3. | Wait a few moments for the process to
complete.

All files in the Recycle Bin are deleted.

© June 2010

PPM Information Solutions, Inc.

Page 4 of 4



